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Abstract:

Electronic administration is considered as a reality that has
been, imposed by the new shifts in information and technology.
Thee-administration model is one that offers many success
opportunities, clarity and accuracy in services delivery and
facilitates of administrative transactions, in order to improve and
rationalize public services.

Algeria is one of the countries that have tended to modernize
its public services, by adopting the e-administration project, in
several sectors including Higher Education & Scientific
Research and the Local Collectivities. Through this study, we
will try to analyze the two sectors’ realities and know about the
electronic services available in each of them.

Keywords: Electronic Administration, Public Service,
Higher Education, Quality, Local Collectivities.
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