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Measuring human resource efficiency and its correlation to training in Islamic
banks using Data Envelopment Analysis DEA
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Abstract:
The efficiency of human resource is the most important challenge for islamic banks
to adapt of modern developments and to ensure the continuity. In this paper, we
measured the relative efficiency of an employees sample in one of the al salam
bank branches at batna, in the period from September 2020 to Jun 2021, that were
contains a group of 30 DMUs as a first step, in the second step we tried to clarify
the correlation between the efficiency score and the training, and as result of this
study, we had found that 05 DMUs achieved the full efficiency score by using CCR
model from DEA in measuring at the first step, and in the second step we had
reached that, there's a positive correlation between the efficiency and the training
by using the Pearson's coefficient of correlation.
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Pearson
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Pearson
Sig. (bilatérale) 0,022 0,000
N 30 30 30
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Pearson
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N 30 30 30
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